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Abstract 



PROBLEM TO BE SOLVED: To provide point 
services to users wherein a plurality of different 
companies are associated with one another by 
managing information on points issued by 
different companies in a unified way. 
SOLUTION: Affiliated companies 20 play a role 
either as point providers 40 or service providers 
50. The point providers 40 serve to issue points 
when a member 10 purchases an article of these 
companies, the issued points are totalized by an 
enterprise 30, and the point providers 40 pay the 
price corresponding to the issued points to the 
enterprise 30. The service providers 50 serve to 
sell articles to the enterprise 30, that the 
companies own which possesses the articles 
purchased from the service providers 50 as 
special favors for point exchange. The member 
1 0 requests the enterprise 30 to exchange the 
points saved by the point providers 40 for a 
special favor and then receives the special favor. 
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